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15) "= 4 A 15 US.C. § 1692c

Ceasing Communication with the Consumer

When a consumer refuses, in writing, to pay a debt or requests that the debt collector
cease further communication, the collector must cease all further communication, except to

advise the consumer that:

e The collection effort is being stopped.

Certain specified remedies ordinarily invoked may be pursued or, if appropriate, that a

specific remedy will be pursued.
Mailed notices from the consumer are official when they are received by the debt collector.
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