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O] v A g9 Y39 Franchise Rule & <

(h) Franchise means any continuing commercial relationship or arrangement,

whatever it may be called, in which the terms of the offer or contract specify,
or the franchise seller promises or epresents, orally or in writing, that:
(2) The franchisor will exert or has authority to exert a significant degree of

control over the franchisee’s method of operation, or provide significant
assistance in the franchisee’s method of operation; and
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(] v=r A ¢ 93] 9 Franchise Rule Compliance Guide & €% 23

The “Significant Control or Assistance” Element

(5Eh)
Further, to be deemed “significant,” the control or assistance must relate to the
franchisee’s overall method of operation - not a small part of the franchisee’s

business. Control or assistance involving the sale of a specific product that has, at
most, a marginal effect on a franchisee’'s method of operating the overall business
will not be considered in determining whether control or assistance is “significant.”
Significant types of control include:

» site approval for unestablished businesses;

» site design or appearance requirements;

* hours of operation;

* production techniques;

* accounting practices;

» personnel policies;

« promotional campaigns requiring franchisee participation or inancial contribution;

* restrictions on customers; and

* locale or area of operation.
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