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¢ F31 1 249 AAFTATARNAE L F 1A #HA Article 105(3) 2%

P Article 105 Contract duration and termination

3.Where a contract or national law provides for automatic prolongation of a fixed duration
contract for electronic communications services other than number-independent
interpersonal communications services and other than transmission services used for the
provision of machine to-machine services, Member States shall ensure that, after such
prolongation, end-users are entitled to terminate the contract at any time with a maximum
one-month notice period, as determined by Member States, and without incurring any
costs except the charges for receiving the service during the notice period. Before the

contract is automatically prolonged, providers shall inform end-users, in a prominent

and timely manner and on a durable medium, of the end of the contractual

commitment and of the means by which to terminate the contract. In addition, and

at the same time, providers shall give end-users best tariff advice relating to their

services. Providers shall provide end-users with best tariff information at least

annually
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